
 

Course Guide 

Assertiveness 

Asthma Management 

Catheter care and promoting continence 

Clinical governance 

Comprehensive assessment of older person 

Counselling skills 

Customer service 

Dementia (including Challenging Behaviour) 

Diabetes 

Discharge planning 

Effective communication skills 

Epilepsy 

Fire safety 

First Aid 

Food hygiene and food hygiene awareness 

Health and safety 

Hypertension – managing clients 

Infection control and the prevention of MRSA 

Intermediate care 

Managing conflict 

Mediation skills 

Medicines management 

Mentoring and coaching 

Moving and Handling 

Nutritional needs and malnutrition Nasogastric and percutaneous endoscopic tubes 

Palliative Care 

Personal Development 

Pressure ulcers –prevention  

Privacy and dignity  

Record Keeping 

Safeguarding of vulnerable adults (SOVA) 

Skin care 

Stoma care 

Stress management and work/life balance 

Strokes, Parkinson’s disease and multiple sclerosis 

Syringe driver management  

The Mental Capacity Act 2005 

Tracheostomy and nebuliser therapy 

Venepuncture - practical technique 

Wound care and leg ulcer management 


