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Who are we?
We are a training provider, based in

Welcome to Quality Care Training

Sutton Coldfield West Midlands. Established
in 2006, we are growing from strength to strength and
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continue to expand our training portfolio. We deliver Clinical, Non-Clinical and
Mandatory training to businesses all over the UK. 3

Our Aim

« To enable staff to meet all their training requirements whether

refresher training or annual updates.
* To empower staff to become competent and skillful, ultimately
enhancing the reputation of your dental surgery.

Courses

Our courses are
delivered to small
groups of staff
(maximum 12-15).
This will ensure
that participants
have the
opportunity to
interact with other
group members,
enhancing
learning
outcomes.

COURSE CATERGORIES

Assertiveness

Clinical Governance

Counselling Skills

Customer Service

Effective Communication Skills

Trainers

Our trainers are
selected for their high
regard and

experience. Training
can be delivered on
site and courses can be
tailored to meet

Managing Conflict

Mentoring And Coaching

Moving And Handling

Personal Development

Stress Management And Work/Life Balance

Fire Safety
your needs.
First Aid
Health And Safety COMING SOON!

*Basic Life support
defib emergency
drugs, asthma, heart
attacks and medical
conditions

To see our full training directory and get more information take a look at our website
www.qualitycaretraining.co.uk or contact us by phone on 0121 240 9213 and we’ll be

pleased to have a chat and discuss your training requirements!

Find us on

Facebook

FOLLOW US ON Euui
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